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Australia’s CDR is set up to give users control over their data so that 
they can share their data with different providers based on consent

HOWWHAT

Consumer Data Right (CDR)

allows customers to share 

access to their banking, 

energy, phone and internet 

transaction data

WHY

Standardisation and Roll-out of CDR is done 

sector-by-sector, starting with banking, energy 

and telecommunications 

WHEN

Next to opening up generic product reference 

data, CDR gives consumers right to allow 3rd

party access to their data

Source: CDR 2020, INNOPAY analysis

Application of CDR to the 

banking sector is referred to as 

‘Open Banking’ and is 

implemented phase by phase 

from July 2019 till February 2021

CDR was initiated to give  

Australian consumers choice, 

convenience and control over 

their data. It should benefit 

industry and the Australian 

Economy
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Currently banks in Australia are implementing CDR’S Open banking, 
other sectors will follow in a phased roll-out

‘Open banking’ 

implementation

2019-2022

'Open energy’ 

implementation

Unknown

Introduction of Customer 

Data Rights act

November 2017

‘Open telecommunication’ 

implementation

Unknown

Source: CDR 2020, INNOPAY analysis

Phase 1 

products

Savings, cheque, debit, 

term deposits, credit cards

Phase 2 

products

Residential investment mortgages 

and offset accounts

Phase 3 

products

Loans, overdrafts, asset finance, trust 

accounts, foreign currency, leases

Actual implementation

July 2019

October 2019

January 2020

April 2020

July 2020

October 2020

January 2021

April 2019

Data holders Accredited data recipients

Planned implementation

Account and transaction data

CDR launches
1

2

3

1

2

3

April 2021

Application 

process 

available
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Consumer Bank

Accredited Data Rec.

Banks have already have a mature digital channel and are capable 
of handling the CDR consent requirements

Source: INNOPAY analysis

CDR flow

Existing 

relationship

Digital channel 

maturity
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Consumer Data Holder

Accredited Data Rec.

Other sectors on the CDR roadmap currently lack some capabilities 
for securely authenticating their consumers in the digital space

Source: INNOPAY analysis

CDR flow

Existing 

relationship
• Energy?

• Telecom?

• Insurance?

• Healthcare?
Digital channel 

maturity
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AcquirerRouting

Two Australian Trust Frameworks can provide other sectors on the 
CDR roadmap a digital identity for their consumers

Source: INNOPAY analysis

Identity Provider

CDR flow

Trusted Digital Identity 

Framework (TDIF)

TrustID

• Energy?

• Telecom?

• Insurance?

• Healthcare?
Consumer Data Holder

Accredited Data Rec.

CDR flow

Existing 

relationship

Digital channel 

maturity
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Multiple parties pioneer in providing digital identities for consumers 

Source: INNOPAY analysis

Trusted Digital Identity 

Framework (TDIF)

TrustID

• Energy?

• Telecom?

• Insurance?

• Healthcare?

Identity providers

AcquirerRoutingIdentity Provider

CDR flow

Consumer Data Holder

Accredited Data Rec.

CDR flow

Existing 

relationship

Digital channel 

maturity
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• Founded in 2002, 60+ consultants

• Experts in the domain of digital transactions: Payments, 

Digital Identity and Data Sharing

• Strong track record (> 15 years) in facilitating consortia in 

strategy and development of schemes and trust frameworks

• Offices in Amsterdam, Frankfurt and Berlin, but global 

operations 

• Focus on Europe, but global activities (e.g. Australia, US)

• Launching member of International Data Spaces Association

• Strategy, product development and execution 

INNOPAY, experts in digital transactions and data ecosystems

8

Amsterdam

Frankfurt

Berlin
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